
 
 
 
 
 

 

 
August 2020 
 
 
 
Dear Parent, 
 
Re: Arrangements for the start of term 
   
We hope that you are all well and that you have managed to enjoy the summer break as things 
return to the ‘new normal’.   We are writing to you to outline the arrangements for the start of the 
new academic year when schools will reopen for all students. 
 
As we begin the new school year, we have had to make some tough decisions between two new 
systems of operating, namely model A and model B. 
 
Model A would have required classes to be taught in tutor groups and have ALL of their lessons 
delivered by their tutor in one room for the duration of the day. This was not considered favourable. 
Model B, the option we have opted for, means that all students can follow their normal timetables 
in specialised rooms with subject specialist teachers. This means that all students will be expected 
to gather at the right times in the muster areas. 
 
For the week beginning the  7th September, we have organised the schedule so we can spend 
appropriate time with each year group to demonstrate the new procedures. This is the pay- off to 
enable all students to be able to follow a normal timetable. As you can appreciate, we need some 
time to make our plan work and I hope you support us in the school. 
 
As we are sure that you can imagine, the COVID pandemic means that the new term is unlike 
anything that any of us has ever experienced and we therefore advise that you read this letter very 
carefully. 
 
Please note that the information included in this letter is based around official guidance from the 
Department of Education which was updated on the 28th August. 
 

 
New term arrangements 
 
Students will be kept in year group ‘bubbles’ throughout the school day, and in order to 
facilitate social distancing between bubbles, we are staggering year group arrival times. 
Therefore, it is important that students arrive at the times listed below. Staff will be 
present at the gates to direct students to their muster areas.  
 
On the students’ first day there will be some physical activities arranged, so students will 
need to wear their PE kit for their first day.  
 
 
Monday 7th September: Year 7 only 

 Year 7 to arrive 08:20-08:40am and go straight to their muster areas. Staff 
will be on hand to direct students.  

 
Tuesday 8th September: Years 7 and 11 

 Year 7 to arrive 08:20-08:40 and go straight to their muster areas. 

 Year 11 to arrive 08:45-09:00 and go straight to period 1.  
 
 



Wednesday 9th September: Years 7, 8 and 11  

 Year 7 to arrive 08:20-08:40 and go straight to their muster areas. 

 Year 8 to arrive 08:40-09:00 and go straight to their muster areas. 

 Year 11 to arrive 09:00 and go straight to period 1. 
 

Thursday 10th September: Years 7, 9 and 11 

 Year 7 to arrive 08:20-08:40 and go straight to their muster areas. 

 Year 9 to arrive 08:40-09:00 and go straight to their muster areas. 

 Year 11 to arrive 09:00 and go straight to period 1. 
 

Friday 11th September: Years 7, 10 and 11 

 Year 7 to arrive 08:20-08:40 and go straight to their muster areas. 

 Year 10 to arrive 08:40-09:00 and go straight to their muster areas. 

 Year 11 to arrive 09:00 and go straight to period 1. 
 
 

Monday 14th September onwards: All year groups  

 Year 7 at 8.20am: straight to muster area. 

 Year 8 at 8.30am: straight to muster area. 

 Year 9 at 8.40am: straight to muster area. 

 Year 10 at 8.50am: straight to muster area. 

 Year 11 at 9.00am: straight to period 1. 
  
The Muster stations for each year group are as follows: 
 

Year Group Muster Station Arrival Time 
Dismissal 

Time 

Year 7 School Gym 8.20 14.35 

Year 8 Sports Hall 8.30 14.40 

Year 9 Playground 8.40 14.45 

Year 10 Quad 8.50 14.50 

Year 11 Maths field marquee 9.00 14.55 

 
 

 
Does my child have to attend school? 
 
The latest government guidelines have made it clear that all students are expected to attend 
school in the new term.  They specify that attendance at school is beneficial for their academic 
progress, mental and physical health. 
 
 
Can I be prosecuted for keeping my child of school? 
 
Yes, fixed penalty notices and prosecutions will be in place from September 2020 for those 
parents who opt not to send their child into school.  However, those children who are genuinely 
staying away from school as a result of a legitimate need for Covid-19 isolation will not be 
prosecuted. 
 
 
Does my child wear school uniform? 
 
Yes, we look forward seeing all our students back in full school uniform. 
Due to Covid restrictions, our changing rooms are currently closed and therefore if your child has 
PE/Dance or Construction they should come to school on that day in the PE/Dance or 
construction kit. Please ensure that they also bring weather appropriate clothing as PE is likely to 
be outside.  
 
 
 



What do they need to bring each day? 
 
As equipment cannot be borrowed from friends, please ensure your child has their own pens 
pencils etc. 
A packed lunch if not free school meals (see below). 
Several clean face coverings. 
 
 
Will the school canteen be open? 
 
Under current circumstances, the canteen can only cater for our Free School Meal (FSM) 
students. These meals will be delivered to the year group muster areas. If your child is not FSM, 
they must bring food and drink with them for the whole day. There will be no opportunity to 
purchase food on site until further notice. 
Our breakfast club is open to all students and will continue to run. This will be held in a different 
area whilst our library is temporarily closed.  Should you wish your child to use the breakfast club 
facility in the mornings, please note the timings below: 
 

Year 7 8.00 – 8.20 

Year 8 8.10 – 8.30 

Year 9 8.20 – 8.40 

Year 10 8.30 – 8.50 

Year 11 8.40 – 9.00 

 
If you would like your child to participate in the Breakfast Club, then they are to come to the main 
reception doors. 
 
 
Am I allowed on the school site? 
 
Visitors are currently not permitted in school. 
 
The only exception is if we contact you to collect a poorly child or to attend a pre-arranged 
meeting. If you attend school without prior arrangement you will not be permitted onto site. 
 
If you are requested to collect a poorly child, you will need to wait outside of the main school 
doors until your child is brought to you. 
 
 
Is the school safe? 
 
Yes. Since the start of lockdown, the school has been preparing for the eventual opening of 
schools and we have put many measures into place.  These include: 
 
- Year group ‘bubbles’ 
- Sanitisation equipment placed around the school and in every classroom. 
- Reorganisation of classrooms as per government guidance. 
 
In line with the department for Education guidance, a 60 page school risk assessment was 
compiled which has been agreed by the school governors, Southampton City Council and Public 
Health.   
 
 
 
 
 
 
 
 
 
 



What happens if my child or someone in their bubble has symptoms of Covid? 
 
If your child has symptoms, they must not come into school.  Similarly if anybody in the 
household has symptoms, your child should stay away from school.  As the guidelines state: 

1. Minimise contact with individuals who are unwell by ensuring that those who have 
coronavirus (COVID-19) symptoms, or who have someone in their household who does, 
do not attend school 

Ensuring that pupils, staff and other adults do not come into the school if they have 
coronavirus (COVID-19) symptoms, or have tested positive in at least the last 10 days, and 
ensuring anyone developing those symptoms during the school day is sent home, are 
essential actions to reduce the risk in schools and further drive down transmission of 
coronavirus (COVID-19). 

 high temperature – this means you feel hot to touch on your chest or back (you do not 
need to measure your temperature) 

 new, continuous cough – this means coughing a lot for more than an hour, or 3 or 
more coughing episodes in 24 hours (if you usually have a cough, it may be worse 
than usual) 

 loss or change to your sense of smell or taste – this means you’ve noticed you cannot 
smell or taste anything, or things smell or taste different to normal 

It is extremely important that you contact the school if your child, or someone in the household 
develops symptoms of Covid-19.  A dedicated Covid line has been put into place at school and 
we encourage you to call this line as soon as you have concerns about your child’s health or the 
health of anyone else in the household.  This can be reached by the usual school telephone 
number:  023 80 771381 

Please see below the household guidance taken from the Government website: 

All schools must follow this process and ensure all staff are aware of it. 

If anyone in the school becomes unwell with a new and persistent cough or a high 
temperature, or has a loss of or change in, their normal sense of taste or smell (anosmia), 
they must be sent home and advised to follow guidance for households with possible or 
confirmed coronavirus (COVID-19) infection, which sets out that they should self-isolate 
for at least 10 days and should arrange to have a test to see if they have coronavirus 
(COVID-19). 

If they have tested positive whilst not experiencing symptoms but develop symptoms 
during the isolation period, they should restart the 10-day isolation period from the day 
they develop symptoms. 

Other members of their household (including any siblings) should self-isolate for 14 days 
from when the symptomatic person first had symptoms. 

If you live with others, all other household members must stay at home and not leave the 
house for 14 days. The 14-day period starts from the day when the first person in the 
household became ill or if they do not have symptoms, from the day their test was taken. If 
anyone else in the household starts displaying symptoms, they must stay at home for at 
least 10 days from when their symptoms appear, regardless of what day they are on in 
their original 14-day isolation period. The ending isolation section below has more 
information. 

Any members of staff who have helped someone with symptoms and any pupils who have 
been in close contact with them do not need to go home to self-isolate unless they 
develop symptoms themselves (in which case, they should arrange a test) or if the 

https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works#people-who-develop-symptoms-of-coronavirus
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested


symptomatic person subsequently tests positive or they have been requested to do so by 
NHS Test and Trace. 

Everyone must wash their hands thoroughly for 20 seconds with soap and running water 
or use hand sanitiser after any contact with someone who is unwell. The area around the 
person with symptoms must be cleaned with normal household bleach after they have left 
to reduce the risk of passing the infection on to other people.  

If you have symptoms, try and stay as far away from other members of your household as 
possible. It is especially important to stay away from anyone who is clinically vulnerable 
or clinically extremely vulnerable with whom you share a household. 

Reduce the spread of infection in your home by washing your hands regularly for 20 
seconds using soap and water, or use hand sanitiser, and cover coughs and sneezes. 

Consider alerting people who you do not live with and have had close contact within the 
last 48 hours to let them know you have symptoms of COVID-19. 

Following a positive test result, you will receive a request by text, email or phone to log 
into the NHS Test and Trace service website and provide information about recent close 
contacts. 

If you feel you cannot cope with your symptoms at home, or your condition gets worse, 
then use the NHS 111 online COVID-19 service. If you do not have internet access, call 
NHS 111. For a medical emergency dial 999. 
If you develop COVID-19 symptoms again at any point after ending your first period of 
isolation (self or household) then you must follow the guidance on self-isolation again. 
The section below has further information. 

Once you have received the results of your Covid tests, it is essential that you contact the school 
to let us know the outcomes, whether they are positive or negative. 

If we are made aware that your child has been in contact with someone who has developed 
symptoms, we will notify you and advise you accordingly.  Please note that we are not permitted 
to provide you with specific names in order to protect the confidentiality of individuals. 

If your child develops symptoms of Covid-19 whilst they are in school, you will be notified and 
asked to collect them as soon as possible.  It is essential that all of your contact details are 
completely up to date on the school database.  If you know that any of your details have 
changed, please can you notify the school as soon as possible by telephoning or via the email 
address  admin@redbridgeschool.co.uk . 

Until the moment when you are able to collect your child, he/she will be placed in a safe facility 
which will be well ventilated and have access to a toilet.  Any member of staff helping your child 
will be required to wear full PPE. 

It is also extremely important that should your child test positive for coronavirus, or indeed 
anyone in your household, that you provide the school with details of people from the school 
community who may have been exposed to Covid-19. 

What actions will the school take if there are confirmed cases of Covid 19 within the 
school community?   
 
Please see below guidance from the Government website: 

Schools should contact the local health protection team immediately. This team will 
also contact schools directly if they become aware that someone who has tested 
positive for coronavirus (COVID-19) attended the school – as identified by NHS Test and 
Trace. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://111.nhs.uk/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms


The health protection team will carry out a rapid risk assessment to confirm who has been 
in close contact with the person during the period that they were infectious, and ensure 
they are asked to self-isolate. 

Based on the advice from the health protection team, schools must send home those 
people who have been in close contact with the person who has tested positive, advising 
them to self-isolate for 14 days since they were last in close contact with that person when 
they were infectious. Close contact means: 

 direct close contacts - face to face contact with an infected individual for any length of 
time, within 1 metre, including being coughed on, a face to face conversation, or 
unprotected physical contact (skin-to-skin) 

 proximity contacts - extended close contact (within 1 to 2 metres for more than 15 
minutes) with an infected individual 

 travelling in a small vehicle, like a car, with an infected person 

The health protection team will provide definitive advice on who must be sent home. To 
support them in doing so, we recommend schools keep a record of pupils and staff in 
each group, and any close contact that takes places between children and staff in 
different groups.   

 
Household members of those contacts (students who are sent home as they have been 
identified as being someone who has had contact with a confirmed case of Covid 19) who are 
sent home do not need to self-isolate themselves unless the child, young person or staff 
member who is self-isolating subsequently develops symptoms. If someone in a class or 
group that has been asked to self-isolate develops symptoms themselves within their 14-
day isolation period they should follow ‘stay at home: guidance for households with 
possible or confirmed coronavirus (COVID-19) infection’. They should get a test, and: 
 if the test delivers a negative result, they must remain in isolation for the remainder of 

the 14-day isolation period. This is because they could still develop the coronavirus 
(COVID-19) within the remaining days. 

 if the test result is positive, they should inform their setting immediately, and should 
isolate for at least 10 days from the onset of their symptoms (which could mean the 
self-isolation ends before or after the original 14-day isolation period). Their household 
should self-isolate for at least 14 days from when the symptomatic person first had 
symptoms. 

Schools should not request evidence of negative test results or other medical evidence 
before admitting children or welcoming them back after a period of self-isolation. 

How will hygiene be maintained around the school? 

Much has been done to enhance the cleaning procedures according to government 
recommendations. 

-  Each classroom has been equipped with sanitisation facilities.  Each student and member of 
staff is required to regularly sanitise their hands, notably when they enter the school, each 
classroom, have visited the toilet, before and after eating and after taking off face coverings.  
It is really important that you reiterate to your child the need to regularly sanitise their 
hands during the day and it is also essential that they wash their hands thoroughly as 
soon as they have returned home.  This should be for at least 20 seconds. 

- Students and staff will be expected to thoroughly clean their work station and chair whenever 
they move to a new classroom.  Wipes and materials will be provided for this.  It will be the 
responsibility of the students to keep their areas clean and tidy and all rubbish needs to be 
disposed of in the dustbins provided. 

- We have instructed the cleaning team in the school of the areas which will need regular 
sanitisation during the day Is the school day.  This includes areas such as the toilets and 
other areas such as stair banisters and door handles. 

- Doors are to be kept open in all areas so that it is not necessary to touch handles. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


- There is an expectation that windows in all areas remain open to allow for circulation of 
clean air. 

- Students will be restricted from sharing equipment. 
- The school MUST uphold the ‘Catch it, Bin it, Kill it’ Procedures.  This means that if your 

child or any members of staff who have a cold or cough, should use tissues and 
immediately cover their mouths during sneezing or coughing. The tissues are then to be 
placed in a covered bin and hands are to be sanitised. 

- Those subject areas which are more practical based have created risk assessments which 
allow for the cleaning of shared equipment. 

Will my child be doing practical subjects?  

Yes with the exception of cookery. However, these subjects have had to make modifications 
and there are currently some limitations to what the students can do. 

How will social distancing take place around the school? 

In order to ensure that we return to ‘as near as normal’ timetable, students in the school will be 
placed in Year group bubbles and will move to each lesson, via their year group Muster 
stations.  This will ensure that at any one time, students from only one year group are moving 
around the school.   Members of staff will supervise the Muster areas and will direct students 
to the time when they are able to go to their next session. 

A timetable has been developed which restricts year group movement around the school.  The 
majority of lessons will now be delivered as double periods. 

Students will be eating their lunch and have their breaktime in their own muster areas.  They 
will not be permitted to walk freely around other areas in the school. 

A one-way system has been devised for movement in the corridors.  Markings are on the floor 
and socially distanced markers are on the floor to remind the students. 

Teachers will generally be teaching in their own classrooms.  It is recommended that they, 
where possible, retain a two metre distance from students and colleagues.  Due to the change 
of layout in all classrooms, students will find that the teachers will remain at the front of the 
classroom in order to keep this distance.  One to one support will not be offered as much as 
previously. 

The layout of student desks has been changed in those classrooms where it is possible to do 
so.  All desks will be facing the front.  In specialist rooms such as ICT classrooms, Perspex 
screens have been fitted.  

Students will need to avoid touching their friends where possible and older students are 
reminded to continue to socially distance as much as possible. 

It is extremely important that students from different year groups do not associate 
with each other.  We politely ask that students who have brothers or sisters in other year 
groups refrain from meeting with them during the school day. 

As you have seen from the arrival times at school, we are minimising year group to year 
group contact by asking students from different year groups to come in at different times.  If 
you drop your children off at school and they are from a variety of year groups, we ask that 
they come into the building separately and go to their respective Muster stations. 

In order to maintain the year group bubbles, students will not be permitted to leave the 
classroom during lessons unless they have a curriculum support lesson or peripatetic music 
lesson.  In such circumstances, the teacher will come to collect the student. 



Are there any extra-curricular activities or trips? 

Year 11 Tuesday night enrichment will be running for the Year 11 bubble. However we are 
currently not able to run any other clubs or trips. We are hopeful for some updated guidance on 
this soon, and will let you know immediately when this changes. 

Can my child wear a face covering in school? 

After a lengthy meeting with other Southampton Head Teachers, Mr Ashley has informed us that 
all of the Southampton Schools have opted to follow the government guidelines to ask that 
students wear face coverings on their way to school and in the corridors and communal areas. 

Schools that teach children in years 7 and above and which are not under specific local 
restriction measures will have the discretion to require face coverings for pupils, staff and 
visitors in areas outside the classroom where social distancing cannot easily be 
maintained, such as corridors and communal areas and it has been deemed appropriate in 
those circumstances. Primary school children will not need to wear a face covering. 

In particular, schools that teach years 7 and above may decide to recommend the wearing 
of face coverings for pupils, staff or visitors in communal areas outside the classroom 
where the layout of the schools makes it difficult to maintain social distancing when staff 
and pupils are moving around the premises, for example, corridors. 

Please note that: 

Face coverings will not be necessary in the classroom even where social distancing is not 
possible. Face coverings would have a negative impact on teaching and their use in the 
classroom should be avoided. 

The school has ordered additional face coverings for those students or staff who do not have 
them or forget to bring them to school. 

The current guidance about face coverings in school as detailed below mentions how a clean 
face covering needs to be put on as soon as anyone enters the school: 

Schools should have a process for removing face coverings when those who use face 
coverings arrive at school, and when face coverings are worn at school in certain 
circumstances. This process should be communicated clearly to pupils and staff. 

Safe wearing of face coverings requires cleaning of hands before and after touching – 
including to remove or put them on – and the safe storage of them in individual, sealable 
plastic bags between use. Where a face covering becomes damp, it should not be worn 
and the face covering should be replaced carefully. 

Pupils must be instructed not to touch the front of their face covering during use or when 
removing it and they must dispose of temporary face coverings in a ‘black bag’ waste bin 
(not recycling bin) or place reusable face coverings in a plastic bag they can take home 
with them, and then wash their hands again before heading to their classroom. 

As in everyday circumstances, there are certain people who are exempt from wearing face 
coverings. 

Exemptions 
Some individuals are exempt from wearing face coverings. This applies to those who: 
 cannot put on, wear or remove a face covering because of a physical or mental 

illness or impairment or disability 

 speak to or provide assistance to someone who relies on lip reading, clear 
sound or facial expression to communicate 

https://www.gov.uk/www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own


We are aware that some of our students do rely on lip reading and for this reason, face visors 
have been ordered for members of staff. 

The Department for Education has made it perfectly clear that students should not be refused 
access or sent home if they are not wearing a face covering. 

How will the toilet facilities operate? 

Toilets will be provided for both upper school and lower school students.  Due to practical 
reasons, we are unable to offer toilets for individual year groups. 

The social distancing rules will apply and students will not be permitted to congregate in the 
toilets or go in with groups of friends. 

They are expected to wash their hands for at least 20 seconds after having used the toilet and 
should use a tissue to open the toilet door. 

Unless absolutely necessary, students will not be permitted to leave the classroom to go to the 
toilet during lesson times. 

What will happen if my child refuses to follow the school and government guidelines? 

Behaviour in school 
If a child’s behaviour is deemed high risk, for example, refusing to adhere to safety measures, 
such as, hand washing, social distancing, remaining in allocated groups or deliberate 
behaviours that put themselves or others at risk, such as spitting or deliberately coughing at 
people, the following sanctions and disciplinary procedures will be used: 

 Conversation(s) with pupil(s) which could include a verbal warning, moving seats if 

logistically possible and other behaviour management strategies in line with our current 

behaviour policy. 

 

 If behaviours continue and the health and safety of other pupils and staff members are put 

at risk by the pupils not adhering to social distancing measures, then the parent/carer will 

be expected to collect the pupil and a fixed term exclusion will be applied in line with 

exclusion guidance. 

 
Pupil’s working from home. 
If interacting with other pupils or staff online, students should always be kind and respectful to 
each other and respectful and obedient to staff, remembering at all times that that staff are not 
‘friends’ with, or peers to, pupils. 
Students should never attempt to contact staff via social media or make comments about staff 
on social media platforms. Any inappropriate comments to staff online, or any other platform will 
be taken very seriously. This is also the case of for any online bullying towards other pupils or 
peer-on-peer abuse that is disclosed to the school. 
 
Behaviour out of school hours 
We expect every member of our community to adhere to the recommended Government 
guidelines on social distancing. Should the school receive information that a student has been 
taking part in risk taking activity that could jeopardise the health and welfare of themselves or 
any of our community, this will be investigated and they may be asked to continue their learning 
from home. 
 
Yours sincerely  

 
 
Mrs Sarah Lewis and Mr Simon Waterson 
Assistant Head Teachers 

  


